WATERING DAYS AND TIMES

No Watering Between 10:00 a.m. and 4:00 p.m.

The only exceptions are:

e  Watering in lawn care chemicals (fertilizer, pesticides, insecticides,
herbicides, fungicides) as directed by manufacturer or following
best management practices

o Repair and/or maintenance of the irrigation system
e  Water discharged from a water-cooled air conditioning system

e  Watering with a hand-held hose with a shutoff nozzle

New Landscaping

New landscaping may be watered every day for 30 days after installation. Run
only those zones that water the new landscaping. If you receive a violation
during the 30-day period, call 407-518-2569. You will be asked to provide a
receipt, invoice, cancelled check, credit card statement or some other proof that
establishes the start of the 30-day period.

Do you water with:

Drinking water
Reclaimed water
Other

Don’t know?

Please page down to your section.

Drinking (potable) Water Days and Times




Watering day starts and ends at midnight

Residential customers with odd street numbers (ends with 1, 3, 5, 7, or 9)
e Wednesday and Saturday

Residential customers with even street numbers (ends with 0, 2, 4, 6, or 8)
e Thursday and Sunday

Non-residential customers (businesses, schools, government, churches,
subdivision common areas, recreation areas, medians)
e Monday and Friday

Subdivisions along the east end of Boggy Creek Road also have watering times:

SUBDIVISION WATERING TIMES
Turnberry Reserve 10:30 p.m. - 12:00 midnight
North Shore 12:00 midnight - 1:30 a.m.
Fells Cove 1:30 a.m. - 3:30 a.m.
Springlake Village 3:30 a.m. - 5:00 a.m.
Raintree 3:30 a.m. - 5:00 a.m.

Reclaimed Water Days and Times (by subdivision)

Reclaimed water will be turned on no later than 9:00 a.m. on the designated day

A reclaimed watering day is 24-hour period that starts at 9:00 a.m., and
continues past midnight until 9:00 am of the following day.

This means that if you want to water in the early morning hours, you would set
your controller for the day after your watering day.

Example: If your watering days are Saturday and Wednesday, and you wanted
to start irrigating at 3:00 a.m., you would set the controller run days to Sunday
and Thursday.

SUBDIVISION / BUSINESS RECLAIMED WATERING DAYS
Acadia Estates TUESDAY, FRIDAY

Ashbrook MONDAY, THURSDAY

Avilla SATURDAY, WEDNESDAY

Bay Point | & I SATURDAY, WEDNESDAY
Boggy Creek Animal Hospital SATURDAY, WEDNESDAY
Brighton Landings SUNDAY, WEDNESDAY
Celebration Community MONDAY, FRIDAY

City of Kissimmee downtown medians SATURDAY, WEDNESDAY
Compass Bay SUNDAY, THURSDAY




Country Creek

SUNDAY, THURSDAY

Country Crossings

SATURDAY, WEDNESDAY

Creekside

SUNDAY, THURSDAY

Crestwynd Bay

MONDAY, THURSDAY

Crystal Cove

SUNDAY, THURSDAY

Cumbrian Lakes

SUNDAY, THURSDAY

Cypress Reserve villas & townhomes

SATURDAY, WEDNESDAY

Cypress Shadows

SUNDAY, WEDNESDAY

Doral Point

TUESDAY, SATURDAY

Eagle Point

SUNDAY, THURSDAY

Eagles Reserve

SUNDAY, THURSDAY

Emerald Island

MONDAY, THURSDAY

Emerald Lake

SUNDAY, WEDNESDAY

Estancia Subdivision

SATURDAY, WEDNESDAY

Fiesta Key

SUNDAY, THURSDAY

Flora Ridge Apartments

SATURDAY, WEDNESDAY

Formosa Gardens

TUESDAY, FRIDAY

Fortune Lakes

SATURDAY, WEDNESDAY

Fortune Road Ballfields

SATURDAY, WEDNESDAY

Gaylord Palms

SATURDAY, WEDNESDAY

Hammock Trails

SUNDAY, WEDNESDAY

Harmony SATURDAY, WEDNESDAY
Indian Creek SATURDAY, WEDNESDAY
Indian Point SUNDAY, THURSDAY

Indian Ridge Villas SATURDAY, WEDNESDAY
Jade East SATURDAY, WEDNESDAY

Lake Berkely

SUNDAY, THURSDAY

Lakeside Median 1 & 2

SATURDAY, WEDNESDAY

Liberty High School

MONDAY, THURSDAY

Liberty Village

SUNDAY, THURSDAY

Little Creek

SUNDAY, WEDNESDAY

Lowes Distribution Center, Poinciana

MONDAY, THURSDAY

Lowes Retail, Pleasant Hill Rd

MONDAY, THURSDAY

McDonalds/Citgo, Osceola Pkwy

MONDAY, FRIDAY

North Point

SATURDAY, WEDNESDAY

Oak Island Cove

MONDAY, THURSDAY

Oak Island Harbor

MONDAY, THURSDAY

Osceola Corporate C & R

MONDAY, FRIDAY

Osceola County Health Dept

SATURDAY, WEDNESDAY

Osceola Memory Gardens

SATURDAY, WEDNESDAY

Pebble Point

SATURDAY, WEDNESDAY




Polynesian Isles Blvd

MONDAY, FRIDAY

Remington East Subdivisions (Somerset, Oak

View, Eagles Landing, Parkland Square,
Windsor Park, GlenEagles)

SUNDAY, THURSDAY

Remington West Subdivisions (Arden Place,

Crown Ridge, Southhampton, Brookstone,
Westmoreland, Waters Edge, Harwood,
Hawks Nest, Strathmore, Club Villas, and
Remington common areas)

MONDAY, FRIDAY

Rolling Hills

TUESDAY, FRIDAY

Rose Hill Cemetery

SATURDAY, WEDNESDAY

Royal Palm Bay

SUNDAY, THURSDAY

Star Island Resort

SUNDAY, THURSDAY

Stonefield Subdivision

SATURDAY, WEDNESDAY

Sunrise Elementary

MONDAY, THURSDAY

Sweetwood SATURDAY, WEDNESDAY
Terre Verde SUNDAY, THURSDAY

The Loop MONDAY, FRIDAY

The Oaks SUNDAY, THURSDAY

Tohopekaliga Avenue

SATURDAY, WEDNESDAY

U.S. 192 Beautification Project

SATURDAY, WEDNESDAY

Victoria Landings

SATURDAY, WEDNESDAY

Vo Tech Center

SATURDAY, WEDNESDAY

Wal-Mart, Osceola Pkwy

MONDAY, FRIDAY

Westminister Gardens

SATURDAY, WEDNESDAY

Weston Reserve

SATURDAY, WEDNESDAY

Westside (Calabria, Tuscany, Caribe Cove,
Bahama Bay)

SATURDAY, WEDNESDAY

Wilshire Oaks SATURDAY, WEDNESDAY
Windsor Hills MONDAY, THURSDAY
Windsor Oaks SATURDAY, WEDNESDAY

Windsor Palms

SATURDAY, WEDNESDAY

Windward Cay

SATURDAY, WEDNESDAY

Irrigation with Other Water Sources

Includes: wells, stormwater ponds, lakes, rivers, etc.

Your watering days and times are the same as for drinking (potable) water
irrigation per regulation of the South Florida Water Management District.




Don’'t Know

Take a look at your water bill, in the Toho Water Authority section of the bill.
Look at the left-most column titled Service Type

e Water is your indoor water use. If you only have Water on the bill and
have an irrigation system, you are watering with drinking (potable) water

e Irrigation means you are watering with drinking (potable) water through an
irrigation meter

e Reclaimed Water means you are watering with reclaimed water
Or call us and ask, 407-518-2569

Violations

Toho Water Authority — Water Waste Resolution prohibits:
e Irrigating outside of designated watering days
e Irrigating outside of designated watering times
e Leaks in the irrigation system

e Over-watering that causes significant runoff into adjacent property or right
of way

e Watering after significant rainfall (A functioning rain sensor is required)

Penalties:

Violators will receive at least one warning, and generally two warnings.

However, refusal to correct a wasteful situation or a pattern of repeated violations
may cause irrigation or reclaim water service to be discontinued. There are no
monetary fines.

Repeat offenders will receive a certified letter that includes a shutoff date.

e To avoid having your irrigation or reclaimed meter locked, you must
schedule an inspection (call 407-518-2569 to schedule).

e |f the meter is locked after the shutoff date and you wish to resume
service, you must call and schedule an inspection.

e To pass the inspection, the controller must be set to comply with
designated watering days and times, must have a functioning rain sensor,
and must be reasonably free of leaks.

Violations are tracked by customer rather than by location. If you have more
than one property, violations at some or all of your properties could accumulate
and result in a shutoff notice for all properties.

If You Received a Violation in Error




Please call 407-518-2569.

Violations can be Cancelled or Rescinded

Attend the Irrigation Maintenance for Homeowners workshop

Attending this two hour, no-cost workshop will cancel your violation(s). Itis
typically provided once a month, either on a workday evening or a Saturday

morning.

November 5, 2008, Wednesday, 6:00 — 8:00 pm
January 24, 2009, Saturday, 9:00 — 11:00 am
February 11, 2009, Wednesday, 6:00 — 8:00 pm
April 4, 2009, Saturday, 9:00 — 11:00 am

May 12, 2009, Tuesday, 6:00 — 8:00 pm

June 20, Saturday, 9:00 — 11:00 am

July 15, 2009, Wednesday, 6:00 — 8:00 pm
August 17, 2009, Monday, 9:00 — 11:00 am
September 12, 2009, Saturday, 9:00 — 11:00 am

All classes held at:

Osceola County Extension Office
Osceola Heritage Park

1921 Kissimmee Valley Ln.
Kissimmee, FL 34744

Call 407-518-2578 to register.

Attending an Irrigation Maintenance class held by City of St Cloud will also

rescind your violation



